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cap conference Prepares VAHU for 
the “new normal” of washington

A strong Virginia delegation joined more 
than 700 other health insurance agents, 
brokers and consultants at the 29th-annual 
Capitol Conference at the end of February.

The three-day event was another ideal 
opportunity for VAHU to meet with 
healthcare policymakers and leaders on 
Capitol Hill. VAHU members fanned out 
across the legislative offices of Virginia’s 
congressional delegation, armed with 
talking points to advocate for the broker and 
the client. 

“We urged our Congressional 
representatives to improve market stability 
and enact sensible legislation that promotes 
patient-centered, value-based and high-
quality healthcare for Virginia workers and 
their families,” said VAHU President Lori 
Carter.

Capitol Conference provided VAHU 
with the most updated information 
and tools about health reform under 
the Trump Administration, while 

giving our state’s delegates a 
voice to have an impact on policy 
decisions that have yet to be 
made.

“We are educating 
agents and brokers 

so they know what 
to expect and how 

to best prepare 
and assist their 

clients,” said 
NAHU 
CEO Janet 
Trautwein.

Virginia delegates agreed one of the 
most well-received speakers was Stuart 
Rothenberg, senior editor, Inside Elections. 
Rothenberg, as a political scientist and 
journalist, offered a humorous and insightful 
perspective on the American political 
system. He talked about the upcoming 
mid-term elections in November and made 
projections based off his laser-focus of the 
latest national polls and keen understanding 
of electoral history.

Another highlight was the friendly banter 
between Representatives Josh Gottheimer 
(D-NJ) and Tom Reed (R-NY), co-chairs, 
Problem Solvers Caucus. They are working 
toward bi-partisan solutions in health 
insurance, as part of a laundry list of issues. 
VAHU delegates said it was encouraging to 
see these Congress members, and others, 
work to bridge a partisan divide that, at 
times, has appeared cavernous on Capitol 
Hill.

“Every year, our members look forward 
to engaging in an open discussion about 
healthcare reform with their legislators,” 
said Amy Mutter, VAHU legislative chair. 
“We believe there is a critical need to ensure 
that the healthcare delivery system is 
solvent, accessible and efficient, in the `new 
normal’ of Washington D.C. 

“NAHU’s Capitol Conference, as well as 
our annual CE Day seminars, gives us the 
tools we need to help our clients access the 
coverage they deserve at a price they can 
afford,” Amy continued.



2 VAHU News    •    www.vahu.org  VAHU News    •    www.vahu.org 3

Administrative Compliance Support for
Brokers and Their Clients for:

5500 Preparation and Filing

COBRA Administration PPACA Reporting/Support (1095’s)

Section 125 Administration HR System Support

Wrap Documents Affirmative Action Plan review,
preparation and updates

POP Documents Representation for EEOC, DOL, IRS
and OFCCP investigations

(888) 994-9392 MoneyWiseSolutions.com
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The 2019 Virginia Legislative Session is 
packed with items that, if enacted, may 
impact our industry and clients.      The 
fast pace of this short session has been a 
reminder that creating strong grassroots 

relationships with our representatives is vitally important to 
having meaningful influence.  

Many of the bills VAHU has reviewed were already well under 
debate and consideration by insider stakeholders that have been 
tracking “concepts” well before the draft of bills.     As we look to 
next year’s session, we encourage you to become involved and 
meet with your representatives in district throughout the year 
and to assist our team with building relationships that will lead to 
participation in policy debate prior to legislation.

Highlights from 2019 VAHU Day on the Hill
While many bills were in play and continue to make their way 

to the governors’ desk, the common themes of the 2019 session 
has fallen into four key areas:

Health Insurance, Small Employers – SB 1475 has passed both 
the House and Senate and is expected to be enacted, cleaning up 
the LLC trap for owner-only groups.   This will make it easier for 
brokers to assist business owners to obtain group coverage for 
themselves when no other employees exist.

Balance Billing, Emergency Services – Many consumers have 
faced issues in 2018 related to balance billing for emergency care 
when ER doctors choose not to participate with plans.  There was 
contentious debate over the calculation of fair reimbursements to 
providers in these circumstances as well as measures that would 
require notification to the patent of participant status. Ultimately, 
our team has concerns that remaining legislation to “protect 
consumers” from balance billing may skew in favor of out-of-
network providers, lead to less provider participation, and hurt 
consumers who will face out-of-network cost shares (though 
protected from “balance billing.”)

 Association Health Plans – An assortment of bills regarding 
benefit consortiums and associations have garnered strong 
support in the House and Senate.     Language permitting greater 
flexibility in creation of these plans is expected to make it to the 
Governor’s desk for review. 

Agent Licensing and CE – Be on the lookout for new criteria for 
new agents and for your biennial licensing as well as fingerprinting 
of new agents.    SB1222 revises the timeline for completion of 
insurance CE biennially based on an agent’s year and month of 
birth effective in 2021.  VAHU will work to ensure our members 
are educated on new requirements.

Other items of Note (if enacted) – Expect to see manufacturer 
coupons for prescriptions no longer count toward a member’s 
out-of-pocket, changes on Short Term Medical plans, state review 
of MLR, catastrophic plans available to all ages, and initiatives 
pushing transparency and consumer involvement.

Priorities for NAHU Capitol Conference 2019
• Repeal the Cadillac Tax and the health insurance premium 

tax, also known as the HIT.

• Protecting those with preexisting conditions and 
promoting guaranteed issue.

• Allowing states to be eligible for funding for new hybrid 
high-risk pools/reinsurance. 

Note:  NAHU is on the board of the Partnership for America’s Health 
Care Future (PAHCF); it is the principal organization in Washington 
opposing Medicare for all. 

PAHCF is setting up field teams in our state and may reach out 
to your local chapters for assistance. Feel free to contact me with 
any questions or if you would like any resources for this ongoing 
debate. Additionally,  visit PAHCF.org  for  PAHCF’s first video in 
a series of planned explainer videos on the potential impact of 
Medicare for all on the existing American healthcare system.

legislative Update

By Amy Mutter

The Virginia Association of Health Underwriters mission is to educate, influence, and inspire 
insurance professionals and legislators to lead the development of the future health insurance 
environment for the citizens of the Commonwealth of Virginia.Virginia Association

of Health Underwriters

Pictured here: 
Dottie Allen (left) 
and Brian Shonat 
“on the hill” at Cap 

Conference
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The Virginia Association of Health Underwriters mission is to educate, influence, and inspire 
insurance professionals and legislators to lead the development of the future health insurance 
environment for the citizens of the Commonwealth of Virginia.Virginia Association

of Health Underwriters

•  Speaking opportunities
•  Marketing in e-blasts

•  Logo on VAHU website
•  Listing in quarterly printed newsletter

Webinars take place the first Friday of every month from 9 - 10 a.m.

Message from the President
By Lori Carter 

As we can finally see a glimpse of spring, I 
am here to further lift your spirits and remind 
you that the annual VAHU conference is just 
around the corner!  

Ditch your desk, pack a bag and head east 
to our beautiful new home at the Hilton 
Virginia Beach Oceanfront Hotel for VAHU’s 
signature event in 2019, taking place June 
10-11. We will have more exhibitors than 
ever, more sponsors than ever and we expect 
more attendees than ever.  And, I personally 
guarantee, more fun than ever.  

This year you don’t want to miss our new 
and improved schedule and our SOLD OUT 
exhibit hall. We invite you to roll the dice and 
join us because, as everyone knows, “VAHU 
is a Sure Bet!”

Thank you to Moneywise Solutions, 
VAHU’s Overall Conference sponsor. Make 
sure to stop by and say hello to the company 
representatives and thank them for their 
generous support of our fine organization.  

The action all starts on Monday morning 
with CE classes from 9 a.m.-noon, followed 
by lunch in the exhibit hall. The afternoon is 
jammed pack from 1-4 p.m. with a general 
session including Keynote Speaker Tamara 
Bunte and 2 more CE Credits.

The evening’s festivities begins at 5:30 
p.m. in the Exhibit Hall with dinner followed 
by Casino Night featuring Blackjack, 
Roulette, Texas Hold’em, Craps and Horse 
Racing, plus an open bar! Don’t miss this 
exciting and fun-filled event.  

Then, don’t miss Monday night’s 
hospitality night overlooking the beach, 
sponsored by Delta Dental.  Grab your 
decoder glasses for entry and you might win 
a prize!

Roll out of bed the next morning and 
start Tuesday with breakfast and the return 
of “Legislation, Laughs and Libations,” 
an animated roundtable discussion 
with experts in the industry. Visit the 
Rejuvenation Station during breakfast and 
have a morning cocktail on VAHU!

Additional CE courses will be followed by 
lunch in the exhibit hall. Journey through 
the hall, grab some lunch and take time to 
preview the latest in products, services and 
programs from leading suppliers. It all wraps 
up Tuesday afternoon with 2 additional CE 
credits!

As VAHU’s proud president, it was an 
incredible source of pride to see more than 
20 VAHU members attend Day on the Hill 
in Richmond and another 15 members 
attend Capitol Conference last month in 
Washington.  We are sure an active bunch.  
Won’t you join us the next time?

VAHU – with membership now surpassing 
more than 330 professionals – is served by 
dedicated volunteers on our hard-working 
committees. They fuel new members and 
widespread interests, establish strong 
communications both internally and 
externally, and create an even stronger 
voice for us in the halls of Richmond and 
Washington, D.C. 

Together, let’s 
continue to promote 
member engagement 
through continued 
strong recruiting 
and programming. 
Each of the local 
chapters hosts meetings offering CE credits, 
exciting speakers and more.  Check the 
VAHU calendar online. I hope you take full 
advantage.

Allow me a moment to thanks some of our 
superstars.

Our Communications Committee has 
been superb, under chairman Hannah 
Warren, ensuring VAHU communications 
are smooth and consistent.  Thank you to 
Hannah for her help getting the chapters 
familiar with the new VAHU.org.

Meanwhile, our Legislative Management 
Team, headed by Amy Mutter, has been 
incredible, having routine conversations 
with key state leaders. It is because of the 
work of the LMT that VAHU was able to 
have such a strong showing at Day on the 
Hill and Capitol Conference.

VAHU is stronger than ever. It is the only 
organization that aims to protect jobs in 
our industry. Please consider getting more 
involved.  I look forward to seeing you in 
Virginia Beach in June and talking about 
ways in which we can soar to even greater 
heights, together.

I wish you a productive and wonderful 
spring.
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Central Chapter
President: Dottie Allen

Last month, the Central Chapter had a 
general membership meeting following 
the VAHU Day on the Hill. Brydon DeWitt, 
an attorney for Williams Mullen, taught 
a two-credit CE Course on Health Plan 
Compliance. Thank you to Williams Mullen 

for hosting the meeting in their offices and to National 
General for sponsoring. 

“We had a really great turnout,” CVAHU president Dottie 
Allen said. “It was fantastic that so many people were able to 
stay after the Hill visits.” 

The chapter’s next general membership meeting will be 
on Tuesday, March 12 at 11:30 a.m. at Stonehenge Golf 
and Country Club in Richmond. Warren Whitney’s HR 
Consultants will address the topic, “Human Resources in 
2019.” For more information and to register, please visit 
vahu.org. 

On Wednesday, March 20 from 4:30 
– 6:30 p.m., the Central Chapter will 
continue its support of the Evelyn D. Reinhardt House in 
Richmond, preparing dinner for the guests.  The facility, on 
the campus of St. Mary’s Hospital, offers 16 guest rooms for 
families. It is the ideal place for respite, as loved ones are 
being treated at the hospital. Please register at vahu.org to 
participate.

Eastern Chapter
President: Brenda Cutting

The Eastern Chapter will have a board 
meeting on Thursday, March 7, from 1 - 3:30 
p.m.  The meeting will be held at the Anthem 
BCBS Office, Hilltop Conference Room, 
4433 Corporation Lane, Virginia Beach.  The 

chapter is looking for members who are interested in getting 
involved and maximizing the benefit of membership.  Please 
contact Brenda Cutting at bcutting@sterlingbenefit.com.

New for 2019: VAHU Webinar Series
VAHU is offering a Monthly Webinar Series, the third Friday of every 
month from 9 - 10 a.m. 
The series started off strong in January with a webinar titled, “A Total 
Health Approach to Guiding Employer Wellness Programs,” taught by 
Curtis Lawyer of MedCost. 
The series continued its momentum in February with an informative 
webinar graciously sponsored by Williams Mullen titled, “Health Plan 

Compliance and Outlook for 2019,” presented by Brydon DeWitt of 
Williams Mullen. 
You can register now at VAHU.org for the March Webinar,.  It will be 
presented from 9 - 10 a.m. on Friday, March 15. You must register by 4 
p.m. on Thursday, March 14.
Sponsorships for upcoming webinars are available. Please email us at 
virginiaahu@gmail.com to discuss available dates and a topic.
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spotlight Jay Booth
This month, we are pleased to feature 

Jay Booth, a member of the Northern 
Chapter of VAHU.

Originally from the Boston area, Jay 
has lived in Gainesville, VA since 2004 

with his wife and five children.

Jay has always been an entrepreneur at heart. He began 
his career as a restaurant owner, but found that the hours 
did not allow time for anything else. He then left the 
business for a corporate job with more traditional hours. 

Through a friend, Jay was introduced to the insurance 
industry and saw the opportunity to once again be self-
employed. “I got my license and I never looked back,” Jay 
said. 

Jay founded Capital Group Benefits in 2000 and is 
currently a managing partner. “My second oldest child 
joined Capital Group Benefits as an Account Manager,” 
Jay told us proudly.

Jay was introduced to VAHU through his carrier 
relationships when he was new to the business and has 
been “drinking the Kool-Aid” ever since. “I want to give 
back to the industry that has given me a great life,” Jay 
said. “And NAHU is a great way to do that.”

Jay was President and HUPAC Chair for the Northern 
Virginia Chapter of VAHU earlier in his career. “I am back 
for my second tour of duty in the chapter and I’m getting 
involved at the state level as well,” Jay said. “My goal for 
VAHU for the upcoming year is to help push legislation 
through that helps consumers in the moment of truth, 
such as balanced billing.”

Jay is also serving on the fundraising committee for this 
year’s Annual Convention in Virginia Beach, June 10-11.  
He single-handedly got several sponsors to learn about 
the tremendous marketing opportunities and to sign on!  
Thank you, Jay!

To young brokers out there, Jay says: “Get involved!”

“Your clients expect you to be well informed and 
passionate about your industry and they have a right to 
demand it of you,” Jay said. “VAHU helps you do that and 
then some!”

So what’s something that we don’t know about Jay?

Jay was a travel softball coach. He coached all three of his 
older children as they traveled around the country playing. 
He is retired from coaching, while proudly cheering on his 
younger children in competitive gymnastics every week.

Highlights from capitol conference 2019

Pictured here: 
Chris Renkar, Region 2 
HUPAC chair, accepting 

the award for highest 
increase in HUPAC 

contributions.
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The membership team in every chapter 
has been hard at work reaching out to 
new members and engaging the members 
we have. Once an individual joins, the 

membership team gets him or her instantly involved in the 
many great events that are held each month on the local and 
state levels. The team has stayed even closer than ever to our 
current members to ensure they take full advantage of VAHU’s 
increasingly strong value proposition. 

If you’re a new member, challenge us to help you experience 
the enormous value of membership in your professional 
association. Take every ounce of value from our organization 
that you can – and don’t be surprised when our members, 
vendors, sponsors and other friends extend a helping hand as 
you focus on growing your business.

To all VAHU members, please let us know which of your 
friends or colleagues might benefit from VAHU membership! 
Email us at virginiaahu@gmail.com for a “Refer a Friend” form, 
then list the names of three friends or colleagues who might be 
interested in a VAHU membership. We will follow up with them 
and tell them about the amazing benefits of membership. 

Take Advantage of these Incredible Offers

BREAKING NEWS! Everyone who submits a completed 
form will be entered into a drawing to win a $100 VISA gift 
card! (You’ll see these forms at your local chapter meetings as 
well as on the VAHU website.) 

When two of your friends join, you will receive $50 off 
registration to the annual VAHU conference! 

When three of your friends join, you will receive $75 off 
registration to the annual VAHU conference!

Invite your friends to experience all the benefits a VAHU 
membership has to offer. Members must not have been 
affiliated in the previous 12 months to qualify for the drawing.

And, as if that wasn’t enough enticement, first-time attendees 
to the annual VAHU convention, June 10-11 in Virginia Beach, 
can get full access for just $80. That’s a savings of 50 percent 
off. Non-member, first-time attendees can attend for just $95. 
That’s an incredible value, of which we urge you to take full 
advantage.

A Proven Return on Investment

Your investment in VAHU is just a little more than $1 a 
day. Your monthly credit card commitment is offset by your 
attendance at the many meetings, CE courses and events that 
we provide statewide throughout the year. Every registration 
fee is slanted so that members pay substantially less for 
meetings than non-members. 

Bottom line? Without you, there would be no VAHU. And 
without VAHU, the role of the health insurance broker in 
Virginia is at-risk. 

Thank you for working together to ensure our industry is 
healthy and vibrant.

Membership Update

By Laurel Doten

Recommend three people you 
think would be interested in 
VAHU - we’ll do the rest! Fill out 
the referral form and get entered 
into a drawing to win a $100 gift 
card to be awarded at the VAHU 
Annual Conference.*

Recruit a friend: if 2 friends join 
VAHU, you get $50 off State 
Conference, and if 3 friends join 
VAHU, you get $75 off State 
Conference.
*Your friend must not have been a member of 
VAHU in the last 12 months to qualify for these 
promotions.

Questions? Contact
Membership Chair Laurel Doten

at dotenl@aetna.com
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Bronze

Sponsors

Silver

Sponsors

Thank you 
sponsors!
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•	 exciting new luxury 
oceanfront location!

don’t miss out - limited 
exhibit space remaining!

•	 4 hours of dedicated 
exhibit time!

•	 top sponsors get to 
present a ce session!

•	 new! sensational casino 
night networking event!

Gold

Sponsors

Sunday, June 9, 2019

8 - 10 p.m. Sponsored 
Hospitality Suite 
Open

Monday, June 10, 2019 

8 a.m. - 1 p.m. Attendee 
Registration

9 a.m. - 12 p.m. Exhibitor Check-
in & Setup

9 a.m. - 12 p.m. 3 CE Credits

12 - 1 p.m. Lunch in 
Exhibit Hall

1 - 4 p.m. General Session 
incl. Keynote 
Speaker and 
2 CE credits

4 - 5:30 p.m. Break

5:30 - 6 p.m. Dinner

6 - 9 p.m. Casino Night in 
Exhibit Hall

8:30 - 11 p.m. Sponsored 
Hospitality Suite 
Open

Tuesday, June 11, 2019 

8 - 9 a.m. Breakfast

9 - 9:45 a.m. Legislation, Laughs 
& Libations with 
Rejuvenation 
Station

9:50 - 11:50 a.m. 2 CE Credits

11:50 a.m. - 1 p.m. Lunch in Exhibit Hall

1 - 2:50 p.m. 2 CE Credits

2:50 p.m. Program Conclusion


